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1. HH#J/Purpose/Muc dich:
REANE R T - BHERBLEEER R TIE D2 A GH 2 frB R AEENRT - ST - B
BATIE - Rl EARER -
The procedures are stipulated to set up the basis for the handling of complaints or reports when
employees, suppliers, and contractors suffer from unreasonable treatment or matters while working.
Dé tao co s6 cho viée giai quyét cac khiéu nai va tb giac khi nhan vién, nha cung cap va nha thau caa
cong ty phai chiu nhirg d6i xtr va tinh trang bét hop 1y tai noi 1am viéc va quy trinh nay duoc xay
dung dic biét.

2. #i[E|/Scope/Pham vi:
G B TR ALERS ~ &I -
All employees, suppliers, contractors.
Tat ca nhan vién, nha cung cip va nha thau.

3. MEE/Responsibility/Quyén va trach nhiém:
NEH : &5 2B EHET - tHE A ) A i -
Human resource division: Responsible for receiving internal complaints, with assistance from relevant
units in the handling and investigation of the complaint.
B6 phéan nhan syu: Chiu trach nhiém tiép nhén thuy 1y cac khiéu nai noi bo, cac don vi lién quan ho tro
diéu tra va xur 1y.
Gatha ~ A= - ARZESNBHGT - MHE R AR B B B
Accounting department, Department of Legal Affairs: Responsible for receiving external complaints,
with assistance from relevant units in the handling and investigation of the complaint.
B6 phan ké toan, bo phan phap ché: Chiu trach nhiém thu Iy cac khiéu nai tir bén ngoai, ciing cac
don vi lién quan hd tro diéu tra, xtr 1y.

4. H*%/Deﬁnition/ﬂinh nghia:
ZE{E AR E %/ Definition of case types :

4. L1 —fZEM  BETERNIE - GaEARNIERER - WhEes.  F5EH -

General cases: feedback from employees, including but not limited to suggestions on the
environment, software and hardware facilities, etc.

An kién thong thudng: cac ¥ kién phan 4nh tir nhan vién, bao gdm nhung khong gidi han
vé cac dé xudt vé moi trudng, co sé phan mém va ph?m cung, v.v.

4.1.2 ZEMGESE  B2EARRERS - 5885 - OH.. ERNEEFES
Labor relations cases: including but not limited to cases of physical, verbal, psychological,
and other unlawful infringements.

Céc 4n kién lién quan dén quan hé lao dong: bao gdm nhung khong gidi han cac truong hop
xam pham trai phap luat vé thé xac, 10i néi, tim 1y,...

4.1.3 SEEEBEEEE RS  IFIMNIAE E%Jf%)\'“%ﬁ%ﬁ%L*ﬁP H PR
it~ KEE ~ BORBUUZ M IEE AL - BUEEELGH(E - NABEN LR B FA
ST Ry ORISR - BE BRI IESS « F25% - s - [l ~ JRAL
AR~ REEENE..F
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4.1.4

Integrity business case: Refers to internal and external stakeholders who directly or
indirectly provide, promise, request or accept any illegitimate interests, or engage in
dishonest behaviors such as violating integrity, illegality or breach of entrusted obligations
during the course of commercial activities , in order to obtain maintenance benefits,
including but not limited to bribery, fraud, facilitation payments, kickbacks, illegal political
contributions, infringement of trade secrets, etc.

Céc 4n kién vé hoat dong kinh doanh trung thuc: dé cap dén cac bén ndi bd ,ngoai by cua
cong ty nhitng ngudi c6 loi ich lién quan trong qua trinh hoat dong kinh doanh, tryc tiép
hodc gian tiép cung cip, hira hen, yéu cau hodc chap nhan bat ky loi ich bat hop phap nao
hodc tham gia vao cac hanh vi khong trung thuc nhu vi pham tinh trung thyuc, bat hop phap
hodc vi pham nghia vu uy thac trong qua trinh tham gia vao hoat dng kinh doanh,tir d6
Nhan céac loi ich dugce duy tri, bao gém nhung khong gidi han cac hanh vi hdi 19, lira dao,
phi trung gian, chiét khau , dong goép chinh tri bit hop phap, vi pham bi mat thwong mai, v.v.

MEREEN:  EAARTREZNE - HEMEE® fﬁﬁigﬁ &BU&%‘E%“‘"%
1k - B AREA &R ~ TETE - BEHE IS

Sexual harassment cases: Anv words or deeds that are not welcomed by the person

receiving the behavior, have sexual connotations, sexual nature or gender

discrimination, making others feel uncomfortable, uncomfortable, offended or

insulted, stalking and harassment... etc.

Cic 4n kién quay réi tinh duc: Moi 1&i néi, hanh déng khong dwoc chap nhian, mang

ham Vv tinh duc, mang tinh chit tinh duc hoic phan biét giGi tinh, khién nowdi khac

cam thiy kho chiu, khong thoai mai, cam thiy bi xiic pham, nhuc ma, theo déi, quiy

roi...v.v. .

4.2 FREfTpE FREIE/Scope of Complaints/Pham vi xir 1y khiéu nai

4.2.1

HAR G2 2 SRR EFER - AiREANGAERE -

Personal legal rights were damaged from the results of an award or a penalty.

Nguoi dd nhan phan thuéng, hinh phat va nhitng hdu qua khéc gy t6n hai dén quyén va
loi ich hop phap cta cé nhan.

422 NEBRITTEECGE S - T A E2EEFEASA R

423

The conductance of current administrative or management measures were not performed
properly, causing damages to personal legal rights.
Céc bién phap quan ly hodc hanh chinh hién hanh cta cong ty, thuc hién khong dung
cach gdy thiét hai dén quyén loi hop phap cta ca nhan.
NEBTENMATMEEINRE - EIMEEE A LR - &RBEAFENE - REEH
% °
When an employee of the company violated relevant regulations, which further damage
personal rights, the cases were not being handled after responding to the manager of the
department.
Nhan vién cong ty vi pham cac quy dinh lién quan ctia cong ty, xAm hai dén quyén va loi
ich ca nhan ma khong bi xur 1y sau khi phan hdi véi don vi chi quan.
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4.2.4

4.2.5

4.2.6

ANFEIBTERMERPEEHERE - AIREAERE -

Personal rights were damaged when an employee violated the management regulations of
gender equality.

Nhan vién cong ty vi pham céc quy dinh vé quan 1y binh dang gidi, xdm hai dén quyén
va loi ich ¢4 nhan cua ho.

B sr g e S R E A AR

A person who has doubts about labor safety and health problems.

Nhitng nguoi phat sinh nghi ngd vé van dé an toan va stc khoe lao dong v.v..
it B T8 - TGRSRV E M E A R

A person who has doubts on issues such as employee promotion, work criteria, and fair
treatment.

Nhing nguoi phat sinh nghi ngd vé van dé thang tién, diéu kién 1am viéc va ddi xir cong
bang cta nhan vién.

4.3 THIFFIEE - A T2

The following complaint items will not be accepted:

Céc muc khicu nai sau day s€ khong dugc chap nhan:

43.1

432

433

HRABUETE Z 588

Political issues.

Van d lién quan dén chinh tri.

ARAM N AETERERLZ 3

Issues regarding the private matters of others.

Céc van d¢ lién quan dén cudc song riéng tu ciia nguoi khac.
AEZEFEHEAR -

Unreal criticism and complaints.

Nhitng 10i chi trich va phan nan khong thyc té.

4.4 FAHPETHEIE]/Scope of Reports/Pham vi xir 1y t6 gidc:

44.1

4.4.2

ARAEEREGRT] - #eE - FFMERAE R - B BOL S AH R -

Issues regarding sexual harassment or violence, physical punishment, spiritual or body
abuse, curse, or threat.

Céac van dé lién quan dén quéy roi tinh duc hodc bao lyc, trirg phat than thé, cudng buc
tinh than hodc thé chét, lam dung hodc de doa, v.v..

AR ~ fFE ~ e~ MR PR~ PERIREE ~ MERIRREE - TEREEEE - B
e~ B B BUBILYS » TEEE S0 - iR - ZirsEnyfiE AR &R
SRR S ISR 2 SR -

Issues regarding discriminations on races, skin color, age, gender, sexual orientation,
sexual recognition, sexual presentation, nationality, disability, pregnancy, religious,
political status, identity as labor union, military status, protected personal genetic
information or marital status.

Céc van d¢é lién quan dén phén biét ddi xir vé chung tdc, mau da, tudi tac, gidi tinh, khuynh
huong tinh duc, nhan dang gioi tinh, biéu dat gidi tinh, quéc tich, khuyét tat, mang thai,
tin ngudng, lap truong chinh tri, danh tinh thanh vién cong doan, tinh trang nghia vu quan
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443

444

4.4.5

44.6

4.4.7

4428

4.4.9

su, thong tin di truyén ca nhan duoc bao vé hodc tinh trang hon nhén v.v..

AR TEREBM2 B TEHSH N PEREZSHE -

Issues regarding unfair treatment to the representatives of the labor union and the people
who participated in the labor union.

Céc van dé lién quan dén dbi xir bat binh dang d6i voi dai dién cong doan va su tham gia
ctia to chirc cong doan.

ARAEE AR - &5  mEEE R AR E T R 238

Issues regarding any form of bribery, corruption, extortion and misappropriation of public
funds.

Céc van dé lién quan dén moi hinh thtrc hdi 16, tham nhiing, tong tién va tham 6 cong quy.
HEAE Bt m B THYZ 2 Bl PREUZEE it < s -

Issues regarding the adoption of penalty measures for the enhancement of safety
consciousness of the employees.

Céc van d¢ lién quan dén céac bién phap ky luat ma cong ty ap dung dé nang cao nhan
thirc vé an toan ctia nhan vién.

ARAEIMARE « EomelE ~ MBS S @G a8 - Ha s (i B
MEATFE AT~ AR~ AR TSRS -

Issues regarding misinformation, forged or fake statements or items that was not conducted
by methods which are fair and open of external tender, product information and business
disclosure of financial statements.

Lién quan dén van dé tiét 16 thong tin hoat dong nhu dau thau bén ngoai, thong tin san
phém, bao céo tai chinh, v.v., néu co cac van dé nhu bao céo sai, gid mao hodc sai hodc
khong phit hop véi cac phuong thirc cong bang, cong chinh va cong khai v.v..

AR A FIHIEHENE A E MR - SR ERE - AEE - BEERFER S -
Issues regarding any discrimination, incorrect, unreal or fake information in the
recruitment content of the company.

Céc van d¢ lién quan dén bat ky su phéan biét ddi xir nao trong ndi dung thong tin tuyén
dung cua cong ty hodc cac van dé khong chinh xéac, khong ding su that va gia mao.

ARAIE P& R E R FRIREN B - BUEK ~ HEE 30 -

Issues regarding where the information of clients and intellectual properties were not kept
in confidentially, were lost or disclosed.

Céc van dé lién quan dén thong tin khach hang va quyén s& hitu tri tué chua hoan thanh
nghia vu bao mat, bi mat hodc bi tiét 19.

ARERMA BB E TERER (55 - @FedEgE) F - KEREVE
H: ’ /a/}ﬂ:‘ﬁé/ﬁ\{m)\Z%E_

Issues where the information of the applicants or basic information of the employees
(including salaries, health checkup report) were disclosed to others without fulfilling the
duty of maintaining confidentiality.

Céc van d¢é lién quan dén thong tin img vién hodc thong tin co ban ctia nhan vién (bao gdm
tién luvong, bdo céo kiém tra strc khée), v.v., chua hoan thanh nghia vy bao mat va tiét 10
cho nguoi khac.
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4.4.10 ¥ Al REHVBETETT R RIHIE - RARGEAt A SRS TR ~ &R —(E

SpHVEE - WHEE (RSBl EN B - (ERMBIE 2T REIE 25 -
Issues where effective reporting channels were not provided for the laborers within the
company, suppliers and contractors to report suspicious or unethical actions, and the
identity of the complainant was not protected for them not to be worried about being
impacted, attacked or being revenged upon.

Céc van dé d6i voi nhitng hanh vi thiéu dao dirc dang ngo, khong cung cip kénh tb giac
hiéu qua cho lao dong, nha cung cdp va nha thau trong cong ty, ddng thoi bao mat danh
tinh clia nguoi to giac, dé khong can lo ling bj tra thu.

4411 SRR GESE A R T — IR A FIRIRS 2 75 -

Violation of the Code of Ethics and other actions that harm the interests of the company.
Vi pham Quy tic kinh doanh uy tin, Quy tic dao dirc va cac hanh vi khac gdy ton hai dén

loi ich cta cong ty.

4.5 FHEFS2 P45 E/Channels for Handling Complaints/Kénh thu 1y khiéu nai:

4.5.1

4.5.2

N/ Internal/NOi bo:

4.5.1.1 & T3 H}5/Suggestion box for employees/Hdp thu gép y cho nhan vién
4.5.1.2 AR EEEE/Tel/Puong day nong: 886-7-3613131 ext. 68885

4.5.1.3 &ET-{Z55/E-mail/E-mail: 580@ose.com.tw

YN/ External/Ngoai bo:

4.5.2.1 BB43EEEE/Tel/ Duong diy nong: 886-7-3613131 ext. 68558

4.5.2.2 EET{Z54/E-mail/E-mail: csr@ose.com.tw

4.6 sFHEZEY © BT RETRILFEHL -
The Review Committee: Composed of Labor and Management representatives.
Hoi dong tham dinh: gdm dai dién nguoi lao dong va ban quéan 1y clng tao thanh.

5. & {4/Reference Documents:
5.1 RBA-LB-0007 & THH&(FEEHE
RBA-LB-0007 Management Procedures for Award and Penalty of Employees
RBA-LB-0007 Quy trinh quan 1y hoat dong khen thudng va trimg phat nhan vién
5.2 ISO-AC-0032 S TIFE 8 2 AA R EFTEN & EHE
ISO-AC-0032 Preventing Wrongful Violence from the Actions of Others During the Execution

of Job Duties Standard

ISO-AC-0032 Quy dinh vé quan Iy phong ngira cac hanh vi vi pham phap luat trong thi hanh

cong vu
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6. JiFZ[E/Flow Chart/So d6 quy trinh:
6.1 E2#77F2/Reporting Procedures/Quy trinh t6 giac:

BREF - B ANEEEERERE)
Complainant, reporter
(regardless ofname given or anonymous)

|
v v

P BB Internal ShElExternal
n B [ ERFEStalf Advice Mailbox a T EEHotline
m F432 5 5FHotline
B = T {SHEE-mail m & F{EHE-mail

!

SDHBUSE - BE
Acceptance Unit log,
acceptance

A

A 4
EEBNUMEHEE
Competent Unit
initiates investigation

|
v v v

HE S BEEREN —HREY
Business Cases of Conducting
Case Business with Integrity Industrial Relations Case Ordinary Case
A 4 A Y
BT : 2 E At A= R EAN
Nolify the itution of BRI R TS Constitution of Review
supervisor Review Committee Operation Process of Committee
Complaints and Reporting
v for Com—iuctmg Blusmess v
with Integrity
TSRS SCREE/RE
Investigation completed Investigation completed
A 4 YES
e AEEEERET
Replying the result of zﬁ—,EE"’IE
. Replying the result of
investigation and . S
N investigation and process
process

RENEE
Internal channel

(YIN)
NO
YES YES +
S M TER LR
Finaliz ation Raise a complaint with the
Y A 4 Labor Union
GEI=L L GEESSTY
Complain to the Report to the
su supervisor
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CETRE- =N
Nguwé&i khieu nai, 10 giac
(E%HE% ﬁl@)

(dé tén hodc an tén déu thu ly)

v

PIER N6i bd

m 8 T EFFEH6p thu gop ¥ cho nhan vién
m EHEEEDudng diy nong
m B S FHE-mail

v

4E3 Ngoai ba
m B EFDudng day nong

B = {5 F8E-mail

!

SEEBUSE 2HE
Bon vj thu ly <

Bang ky, thu ly

L 4
EEENRERE

Céc nha chire trach bit diu
diéu tra

v

v

v

v

Théng bao co
quan chu

HERES g
i

h 4

THEREENS ISR E T EN BEMGREMNT —MEY
An kign quay réi tinh Liém chinh trong cac trudng Trwdng hop quan hé lao Vuy an théng
duc he'p hoat déng kinh doanh déng ‘thuong
) 4 ) 4 A4
AT EmE AL EERRA
Thanh lap Uy MISHEE Thanh lap hai ay ban dént
é dp hdi uy ban danh
ban danh gia ERRFE S fE A2 i
Quan ly liém chinh qua
h trinh béo céo khidu nai L4

ERAERE

IHoan thanh didu tra/xu

I'ra 1o két qua diéu
tra xu 1y

oy ey .
o EEHE
Khiéu nai
vGi ¢o quan chi

quan

TSR E

Hoan thanh diéu tra/xtr 17

A 4

A EEIPAEREE

Tra 1o két qua didu
tra xu ly

YES

RS

A 4

[E]3R = S HE R

Théng bao lai
cho co
quan cha quan

Két thac vy &n

MEEE
Internal channel
(YIN)

NO

2

M T &L PEF
Raise a complaint with the
Labor Union
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7. 2% /Procedures/Thu tuc:
7.1 HAZFRAZE/Complaint Procedure/Quy trinh khiéu nai:
7.1.1 =2 &/ Accepted Scope/Pham vi thu 1y nhan don:

7.1.1.1 ‘Lﬁﬁ%ﬁﬁ P HEFAIIRATERPE R (§4.4) BUEZ HIVE Ee L HETA
7w ZHBEUEE NBFRRENE HESERR -

Applicable Scope: Complainant should describe the complaint content in
accordance with the complaint channel defined in the procedures (§4.4). The case
officer of the acceptance unit should transfer the information to the responsible
unit as it should be.

Pham vi &4p dung: ngudi khiéu nai c6 thé tuong thudt ndi dung khiéu nai v&i kénh
khiéu nai dugc quy dinh trong dinh nghia thu tuc nay (§4.4), nhan vién phu trach
don vi thy 1y phai truyén tai thong diép mot cach trung thuc dén don vi c6 quyén

luc va trach nhiém.

7.1.2 FERER{IENZHETIEE " HET - BEHEEE ) WIRKGTNERHERAE - FF2
HHEHAANBEHRTIA > OEREHGEMHBEE SRR - W U
SR B EE TN - HARRE AN LB A PR G S LU E -

Responsible unit should fill out “Handling Form for Complaints and Reports” on the
acceptance date and start the investigation according to the complaint content.
Complainants should be contacted within a week after the case is accepted. If necessary,
the case will be conducted jointly with relevant responsible unit. The handling method and
results will be replied in-person or in written form. The relevant information should be
kept for reference for 5 years by the handling department.

Pon vi ¢o trach nhiém phai dién vao "Mau don xtr 1y khiéu nai va td giac" vao ngay thy ly
va tién hanh diéu tra dya trén noi dung khiéu nai. Nguoi khiéu nai s& duoc lién hé trong
vong 5 ngdy lam viée ké tir ngay thu Iy vu viée, va néu can thiét s& xt 1y voi don vi ¢6
trach nhiém lién quan. Va phuong thire xir 1y, két qua s& duoc phan hdi truc tiép hodc bang
van ban, va cac thong tin lién quan phai duoc luu tai b phan tiép nhan trong vong 5 nim
dé tham khao.

7.1.3 QIR AR RAEE o A S A T et AT -
If the complainant is not satisfied with the handling results, then the complainant may
submit the complaint to the directors or supervisors of the labor union additionally.
Néu nguoi khiéu nai khong dong ¥ v6i két qua xir Iy thi 6 thé giri don khiéu nai khac dén
giam ddc va Giam sat cong doan.
7.1.4 ﬁﬁ%’f*‘%%&%%&%ﬁtb FE > EEREFITZEY  LHEGH KR ASUE
ARG > MRS F BRI TTIE IR Z IR E R (R A Ry 2 2 -
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st e oo e e e e e e e e e o ok
If an issue of reporting involves directors or senior executives, it should be reported to the
audit committee. When the reporting hierarchy involves related parties or individuals from
whom one should abstain, it should be directly handled by a higher level or another non-
conflicted party appointed for this purpose.

Neéu cac van deé to gidc co lién quan dén thanh vién ban giam doc hoac chu quan cap cao,

can bdo 1én cho Uy ban Kiém toan; khi cap bdo cdo 1én co6 lién quan dén nhitng ngudi co

lién quan hodc nhitng ddi tuong can tranh, sé€ do cap cao hon ntta hoac ngudi khong ¢bd

lién quan dugc chi dinh riéng tiép nhan thu 1y d6i twong.

7.1.5 HEXELCEGSEDERNEETR S  BRSAEEREZEY - ESE TR
Al WK TS E 2 N AR ETE G E AR " @%ﬂ%ﬁﬁ/ FE ~ FHEF I
TR L | FAHRBAE AR e

For major violation incidents or complaint disputes hard to be handled, they should be

submitted to the evaluation committee and reference on the following principles, then the
company shall conduct in accordance with “Preventing Wrongful Violence from the
Actions of Others During the Execution of Job Duties Standard”and ” Sexual Harassment

Prevention & Control Measures, Complaint and Punishments” after confirmations:
Dbi v6i cac truong hop vi pham ky luat nghiém trong hodc cac khiéu nai va tranh chap
kho xtr Iy, nén dugc trinh 1én hoi dong tham dinh cta cong ty va cac nguyén tic sau day
can dugc tham khao va giai quyét theo “Quy dinh quan Iy phong ngira cac hanh vi vi pham
phap luat trong thi hanh cong vu”
7.15.1 FHREZEGZHEAN - ARENIIEEARLE B TRRALHECEEE
E\ o
The convener of the evaluation committee should recruit representative female

colleague as the member of the committee according to the actual situation.

Nguoi triéu tip cia Uy vién hoi dong danh gid, can ctr vao tinh hinh thyc té dé

tang cudng bo nhiém dong nghiép nit dai dién cho nguoi lao dong cia cong ty
lam thanh vién uy ban.

7.1.5.2 VEBRIEHGEREM » SFRZ R G T UMZEARIR 02— - HEEE A
FEERZEREFN (&) D EIGEHT - LFEZE B E-FHE R REEEOR

2
APk

H

For the complaint of sexual harassment, female members in the evaluation
committee should not be less than one-half. The meeting may be started only if
over half (inclusive) of the number of members of the committee are in attendance.

Resolution may be made if over half of the attended members approve.

Doi voi cac khiéu nai ve quay roi tinh duc, sO lugng thanh vién nit trong uy ban

danh gia khong duoc it hon mot phan hai. Cudc hop phéi ¢6 hon mét nira (bao
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g@)m) tat ca cac thanh vién trude khi cude hop bt ddu va chi co thé dat duoc nghi

quyét sau khi hon mot nira sb thanh vién tham du dong ¥.

7.1.5.3 VEERHEEMFZEE - BEAIESEAKERARIGS > IS ERE
Flph o —MEFTEA  SIREIRF RS ATE M -
For the investigation of sexual harassment incidents, the parties and related parties
may be informed to explain in-person, and shall be assisted by a party who has
relevant knowledge and experiences. For general complaints, the case should be

conducted by referencing the paragraph based on actual demands.

Khi tham tra cac vu quy rdi tinh duc, thong bao cho duong su va bén lién quan
dén hién truong dé giai thich rd, va 6 thé yéu cau nhitng nguoi ¢ kién thic, kinh
nghiém ho trg. Céc truong hop khiéu nai thong thuong co thé giai quyét theo muc

nay va dua yéu cau thyc té.

7.2 HFF ABEEE A B 2 FEFIELZE 7%/ The rights and obligations of the complainant and the case

officer /Quyén va nghia vu cua ngudi khiéu nai va nhan vién giai quyet vu viéc

7.2.1

7.2.2

FvE HEZEME - SRR T HET - BRI > NRHESHEMABRES B
fir ~ EOE R Qs & 2 BN - IS SEZ NBEDL | H
AT BRI B | RCACER o dE R ERET NI ERB R o MR A A R R o
i e

“Handling Form for Complaints and Reports.” should be filled out for all complaints.
The content must include the names and units of relevant personnel, the date of the
incident, or specific details that can aid in the investigation. For verbal complaints, case
officers should make a record on the “Handling Form for Complaints and Reports”. After
the content has been described or reviewed and then confirmed by the complainant, then
complainant provide sign his/her signature on the form.

Tat ca cac vu an khiéu nai, déu can dién “Pon xin giai quyét khiéu nai, t6 giac”, noi dung
phai bao gom tén ngudi lién quan, don vi, ngdy xay ra vu viéc hoac cung cap noi dung cu
thé c6 thé diéu tra duoc. Ddi vai truong hop khiéu nai bang 16i néi, nhan vién thu Iy can
ghi lai h6 so vao “Pon giai quyét khiéu nai, to giac”. Sau khi tuong thuat hodc doc cho
nguoi khiéu nai, x&c nhan rang noi dung chinh xac thiky tén.

FHEFZE R ERAT - S E B R A LLE R LR ST - —HHEraE el - A EEtE
—E{ LR HET

Before the complaint case is resolved, the complainant may withdraw the complaint in
writing. After the complaint has been withdrawn, the complainant should not propose a
complaint on the same incident again.

Vu 4n khiéu nai trude khi dua ra nghi quyét, nguoi khiéu nai c6 thé rat lai don khiéu nai

bang vin ban, khi da rat don khiéu nai thi nguoi khiéu nai khong duoc ndp don khiéu nai
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cung mot vu viéc.

723 REHEFSEFIAAR  HINEEAZEASEAM e RS (r 2 Bk FRE
SN SRARN N 2 B REI BT IR -

All personnel handling the complaint case should keep the confidentiality of the names of
the parties or other information sufficient for identification of identities, provided that it is
necessary to the investigation or on the basis of public safety considerations.

T4t ca nhan vién xur Iy vu viéc khiéu nai, dbi v6i tén hodc thong tin khac du dé xac dinh
danh tinh ctia duong su, trir khi c6 cac cude diéu tra can thiét hodc dua trén su can nhéc vé

an toan cong cOng, ngoai ra nén gilr bao mat.

724 NZHHIFEEHTTZESE > HRFFARRRESE F@ I%EE TFEGZFTE AR - 558
FEIMEFE B SIHERN > DR E S AR - SRBEEBING - RHRE
R 2 EEFEIT LU

In the event of accepting a complaint or re-appeal, the complainant and all personnel
responsible for handling the complaint shall not disclose or release various information to

the outside world to ensure the rights and interests of the parties. be punished.
Trude khi thu ly khiéu nai hodc khiéu nai lai vu viéc van chua c6 két qua, nguoi khiéu nai
va tat ca nhan vién chiu trach nhiém tham gia gidi quyét vu viéc khiéu nai khong dugc tiét
16 cong khai chi tiét ciia vu viée voi bén ngoai.

72,5 {EREREFH  HETANERELER - ESEAM RREARERN 225 0 IH
RS A (B A IR BRI e T -
In the handling procedures, complainants have the obligation to be inquired, to reply
honestly when being inquired and to provide relevant information, in addition to enjoying
the rights to withdraw the complaint. However, the company may continue the handling

procedures based on the actual situation.
Trong thi1 tuc giai quyét, nguoi khiéu nai c6 nghia vu dugc hoi, tra 10i trung thyc khi dugc
hoi va cung cip thong tin lién quan, ngoai ra c¢6 quyén rat don khiéu nai. Tuy nhién, cong

ty van c6 thé tiép tuc giai quyét can ctr theo tinh hinh thuc té.

7.2.6 HREHITA - WIS - A ZAMHEAR - AEAER - BiasEA A Z
B BRI AT G R E s B A\ EFZ TIFrs - HiERE 0B R T8 H
& -
Discrimination, threat or other unfavorable treatments towards the complainant or relevant
personnel assisted with the reports or investigation should not occur. Personal work
obligations of complainants will not be affected due to the report. The complainants should

not need to worry about being revenged upon.

Khong duoc ki thi, ép budc hodc gay ra nhiing bat loi khac d6i voi nguoi khiéu nai, céac
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nhan vién co lién quan ho trg viéc cung cap bang ching va dicu tra. Nguoi khi¢u nai s€
khong bi anh huong dén nghia vu cong viéc ca nhan do viéc ndp don khicu nai, va khong

can lo lang dén viéc bi tra thu.

7.2.7 HFFEERKAIEP R E A T2H - WA - B - M SE S
F o PRAZESN  MREEEA S -
Complaint cases that are not performed in accordance with the procedures herein should
not be accepted. If the ebarrassing, framing, deceiving, insulting, or deliberately disrupting
occurs, then the case should be conducted in accordance with award and penalty

regulations, in addition to not being accepted.

Céc trudong hop khiéu nai khong tuan theo quy trinh nay s& khong dugc thu Iy. Néu bi muu
hai, lira déi, xac pham nguoi khac hodc ) v lam phién, ngoai trir khong thu 1y thi dé)ng

thoi s€ bi xtr ly theo quy dinh thudng phat.

72.8 HAEHNEXBREGEGETSH > BNRERE - IE A BN EEE
R~ B M AR 2 R ¢ B A g R 2 H A A EE Y TIEH
%> HimEE OERFTEHRE

Both reports with name or anonymous reports should be accepted. Discrimination, threat
or other unfavorable treatments towards the reporter or relevant personnel of the
investigation should not occur. Personal work obligations of reporters will not be affected

due to the report. The reporters should not need to worry about being revenged upon.

Ca vu an khiéu nai dé tén hodc an danh déu duoc thu 1y, khéng duoc ki thi, ép budc hodc
gdy ra nhiing bat lgi khac dbi véi ngudi khiéu nai, cac nhan vién lién quan cta cudc diéu
tra. Nguoi khiéu nai s€ khong bi anh hudng dén nghia vu cong viéc ca nhan do viéc ndp
don khiéu nai, va khong can lo lang dén viéc bi tra thu.

7.3 A4S LR B /Investigation Results and Punishment/Két qua diéu tra_sir 1¥
731 FEFEERALMR " ST - R | PSS TEE R

Responsible unit should conduct investigation based on the complaint content on the

“Handling Form for Complaints and Reports™.
Don vi ¢6 trach nhiém diéu tra va giai quyét ndi dung don khiéu nai theo “Pon giai quyét
khiéu nai va tb giac”.

7.3.2 ERIEOAZ HETEAFE R R BR EE KGR ESE R A ~ BT AR AHR
BB ARS8 B BT 2

For the complaint case with slight severity, the manager of the responsible unit should
negotiate with the complainant, relative party of the complainant and relevant managers in

accordance with the investigation results to obtain the most appropriate handling method.

Doi voi nhiing nguoi khi€u nai & mic d¢ nghiém trong nhe, chi quan, don vi ¢6 trach
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7.4

7.3.3

7.3.4

nhiém s€ thuong lugng véi nguoi khiéu nai, nhitng nguoi lién quan dén bén khiéu nai va

cht quéan c6 lién quan theo két qua dién tra dé co6 phuwong phap xir Iy phu hop.

T A IR - X NE B > EAEEA KB R ARS8
an ELAHRA S B a tin ) -

If the investigation of complaint involves penalties, then the parties and related persons
may be informed to explain in-person when handing out to human resource unit. Parties

with related knowledge and experiences will be invited for assistance.

Néu cudc diéu tra khiéu nai lién quan dén hinh phat, khi giri dén don vi nhan sy s& thong
bao dwong su va nhitg ngudi co lién quan dén hién trudng dé trinh bay, va co thé moi
nhitng ngudi ¢ kién thirc va kinh nghiém lién quan dén hd tro.

FEFZEHER el A NG > DEFRIE—EA -

The appeal case shall be concluded within two months from the filing of the appeal, and
may be extended by one month if necessary.
Vu viéc khiéu nai s& dugc két an trong vong 2 thang ké tir khi nop don khiéu nai,néu can

c6 thé dugc gia han thém mot thang.

EIRHTT - BB TEEHIRBERN T HET - BEWERIER, T e

All kinds of complaints and reports should be organized in “Registration Form for Complaints

and Reports” regularly.

Tét ca cac vu viée khiéu nai va té giac can dinh ky thu thap tong hop va dién vao “Mau dang ky

khiéu nai va to giac”.

7.4.1

7.4.2

WERERET © I AE B AL ER R -
Internal complaint: Organized by human resource office regularly.
Khiéu nai n6i bo: do don vi nhan sy dinh ky tong hop.
YNEEESfF/External complaint/ Khiéu nai ngoai bo:
742.1 BHEREL - et e s -
Tel: Organized by Department of Accounting regularly.
Puong day nong: do bd ké toan dinh ky tong hop.
7422 BETEME T A EERE -
Email: Organized by Department of Legal Affairs regularly.
Email: do bd phap ché dinh ky tong hop.

8. [ff{4-/Appendix/Tép dinh kém:
8.1 RBA-LB-0009-A Higff ~ #25;E ¥ 55 /Handling Form for Complaints and Reports/ Don xir 1i

khiéu nai td cdo

8.2 RBA-LB-0009-B E&t ~ £2%7 23 % /Registration Form for Complaints and Reports/Mau diang

ky khiéu nai, t& giac



