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1. HH#J/Purpose/Muc dich:
BfEARNE ST - HERELRKIERN TE LB NS 2 FE K IESE » HfGT - Bk
BIE > FERIEARRRT -

The procedures are stipulated to set up the basis for the handling of complaints or reports when

employees, suppliers, and contractors suffer from unreasonable treatment or matters while working.
Dé tao co s6 cho viée giai quyét cac khiéu nai va tb gidc khi nhan vién, nha cung cap va nha thu caa
cong ty phai chiu nhirg d6i xir va tinh trang bat hop 1y tai noi lam viéc va quy trinh nay dugc xay
dung dac biét.

2. #i[E|/Scope/Pham vi:
G B TR ALERS ~ &I -
All employees, suppliers, contractors.
Tat ca nhan vién, nha cung cip va nha thau.

3. MEE/Responsibility/Quyén va trach nhiém:
NEE » BFEZHPAEHET - AHRE LB S -
Human resource division: Responsible for receiving internal complaints, with assistance from relevant
units in the handling and investigation of the complaint.
B0 phén nhan sy: Chiu trach nhiém tiép nhan thuy 1y céc khiéu nai noi bo, cac don vi lién quan ho tro
diéu tra va xur 1y.
Gatha ~ AR - AR ZEINBEFT - AHE LR BN Bl B
Accounting department, Department of Legal Affairs: Responsible for receiving external complaints,
with assistance from relevant units in the handling and investigation of the complaint.
Bo phan ké toan, bo phan phap ché: Chiu trach nhiém thu Iy cac khiéu nai tir bén ngoai, ciing cac
don vi lién quan hd tro diéu tra, xtr Iy.

4, H*%/Deﬁnition/f)inh nghia:
4.1 ZE{$EAY E %/ Definition of case types :
4.1.1 —fEH  BETERNIE G EA RN - SEEs.  FHER -
General cases: feedback from employees, including but not limited to suggestions on the
environment, software and hardware facilities, etc.
An kién thong thudng: cac ¥ kién phan anh tir nhan vién, bao gdbm nhung khong gidi han
vé cac dé xudt vé moi trudng, co s& phan mém va phan cing, v.v.
4.1.2 ZERIGKEMS © 15N GG Y Fs N AR %ﬁ BB REREAT ~ PH5R
RS ~ 5B L S0 B - 4RSI ANETTR -
Hrp » NARESMSHEER 220 TS " BT B N AT e~ T
SEIBIT AN « FREF AL, B TSR EE
Refers to disputes or illegal infringement incidents arising from labor relations, including but not limited to
employment discrimination, sexual harassment, or physical, psychological, textual, electronic communications, the
mtemet... Such improper behavior in various forms.
Among these, cases involving unlawful infringement and sexual harassment must be investigated and handled in
accordance with the "Regulations for Preventing lllegal Infringement in the Performance of Official Duties" and the
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"Measures for Preventing Sexual Harassment, Complaints, and Punishments."

Céc 4n kién lién quan dén quan hé lao dong chi cac tranh chap hodc vi pham phap luat phat
sinh tir quan hé lao dong, bao gdm nhung khong gii han ¢ phan biét dbi xir trong cong
viéc, quay rdi tinh duc, hodc cac hanh vi khong thich hop vé than thé, 16i noi, tam 1y, van
ban, tin nhin dién tr hodc mang truc tuyén,.v..v.

Trong d6, cac an kién lién quan dén xAm pham va quay rdi tinh duc bat hop phéap ,phai duoc
diéu tra va xir 1y theo "Quy dinh vé phong chdng quan 1y xAm pham bat hop phap tai noi
lam viéc" , "Quy dinh vé phong chdng, khiéu nai va xur 1y ky luat d6i v6i hanh vi quay réi
tinh duc"

4.1.3 EERSRIEEN RN © IENINIAIFRI R A IE SR EIT et - E R R

it~ KEE ~ BEORBUZEMA IEE AR - BUEEELGH(E - NABER ZERBFL
MASTT Ry > ORISR AR - Bl EARIASS « £85% ~ HUEE - [0 - JEAEL
Integrity business case: Refers to internal and external stakeholders who directly or
indirectly provide, promise, request or accept any illegitimate interests, or engage in
dishonest behaviors such as violating integrity, illegality or breach of entrusted obligations
during the course of commercial activities , in order to obtain maintenance benefits,
including but not limited to bribery, fraud, facilitation payments, kickbacks, illegal political
contributions, infringement of trade secrets, etc.

Céc 4n kién vé hoat dong kinh doanh trung thuc: dé cap dén cac bén noi bo ,ngoai bo cua
cong ty nhimg ngudi c6 lgi ich lién quan trong qua trinh hoat dong kinh doanh, tryuc tiép
hodc gian tiép cung cap, hira hen, yéu ciu hodc chap nhan bat ky loi ich bat hop phap nao
hozc tham gia vao cac hanh vi khong trung thuc nhu vi pham tinh trung thyc, bat hop phap
hodc vi pham nghia vu uy thic trong qué trinh tham gia vao hoat dong kinh doanh,ttr d6
Nhan cac lgi ich dugc duy tri, bao gom nhung khong gidi han cac hanh vi héi 19, lira déo,
phi trung gian, chiét khau , déng gop chinh tri bat hop phép, vi pham bi mat thwong mai, v.v.

4.2 HEFEEHE #E]/Scope of Complaints/Pham vi xtr 1y khiéu nai

421

WA G2 2 SR E TSR - AREANGEERE

Personal legal rights were damaged from the results of an award or a penalty.

Nguoi dd nhan phan thuéng, hinh phat va nhitng hdu qua khéc gy t6n hai dén quyén va
loi ich hop phap cta cé nhan.

422 NEPFRITITBEERENE - T A EBIRE A GAERE -

423

The conductance of current administrative or management measures were not performed
properly, causing damages to personal legal rights.

Céc bién phap quan 1y hodc hanh chinh hién hanh cta cong ty, thuc hién khong dung
cach gay thiét hai dén quyén loi hop phap cta ca nhan.

NE B TENMATEMEEINRE @ EMEEE A LR - &RBEAFENRE - REEH
% °

When an employee of the company violated relevant regulations, which further damage

personal rights, the cases were not being handled after responding to the manager of the
department.
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Nhan vién cong ty vi pham cac quy dinh lién quan cua cong ty, xdm hai dén quyén va loi
ich ca nhan ma khong bi xir Iy sau khi phan hoi v6i don vi chii quan.

424 NEBTERMERFEEEEE » AHEEAERE -
Personal rights were damaged when an employee violated the management regulations of
gender equality.
Nhan vién cong ty vi pham cic quy dinh vé quan 1y binh dang gi6i, xdm hai dén quyén
va loi ich ¢4 nhan cua ho.

42.5 HRSTEhE AT R E A SR
A person who has doubts about labor safety and health problems.
Nhitng nguoi phat sinh nghi ngd vé van dé an toan va stc khoe lao dong v.v..

42.6 HRETITE « TR PHVER S HEE R R -
A person who has doubts on issues such as employee promotion, work criteria, and fair
treatment.
Nhitng nguoi phat sinh nghi ngd vé van dé thang tién, diéu kién lam viéc va ddi xtr cong
bang ctia nhan vién.

4.3 MHIHETHEE » A T2EL

The following complaint items will not be accepted:

Céc muc khiéu nai sau day s& khong duoc chap nhan:

43.1 HRABUEMEZ #E -
Political issues.
Van dé lién quan dén chinh tri.

432 HEAM AR #E -
Issues regarding the private matters of others.
Céc van dé lién quan dén cudc sdng riéng tu ciia nguoi khac.

433 ANEZHFFEHAR -
Unreal criticism and complaints.
Nhirng 16i chi trich va phan nan khong thuc té.

4.4 BRI R THEIE/Scope of Reports/Pham vi xtr Iy t6 giac:

4.4.1 HRABIS VSRR - W55 A28055%T] - #esl - sl - BRI
FHEFRE
Issues related to workplace sexual harassment, workplace bullying or workplace
violence, corporal punishment, psychological or physical coercion, insults, or
intimidation.
Céac van dé lién quan dén quéy roi tinh duc tai noi lam viéc, bat nat tai noi lam viéc hodc
bao lyc, trung phat vé thé xac, ép budc v& tinh than hodc than thé, lang ma hodc de doa
béng 161 noi tai noi lam viéc, v.v.

442 AHRANKE -~ FH ~ MR MR - MERIERIE ~ MRIRRE - TEEEEEE - 7R
e~ B B BUs1nS » TEEE S - SOk ~ BINE NS ~ Z{RE
F I AN E SNSRI S R 2 5 -
Issues of discrimination based on race, skin color, age, gender, sexual orientation, gender
identity, gender expression, disability, pregnancy, beliefs, political stance, union
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443

444

4.4.5

44.6

4.4.7

4428

4.4.9

membership, military service status, veteran status, protected personal genetic information,
or marital status.

Céc van dé lién quan dén phan biét dbi xir vé chiing tdc, mau da, tudi tac, gidi tinh, khuynh
hudng tinh duc, nhan dang gidi tinh, biéu dat gidi tinh, quéc tich, khuyét tat, mang thai,
tin ngudng, 1ap truong chinh tri, danh tinh thanh vién cong doan, tinh trang nghia vu quan
su, than phan quan nhan XUuét ngtl thong tin di truyén ca nhan dugc bao v¢ hoac tinh trang
hon nhan v.v..

HREE T RS T H4HMA N FERE R -

Issues regarding unfair treatment to the representatives of the labor union and the people
who participated in the labor union.

Céc van dé lién quan dén d6i xir bat binh dang d6i v6i dai dién cong doan va sy tham gia
ctia to chire cong doan.

ARAEATPEVEAR ~ 875 - AG R AT R 25l -

Issues regarding any form of bribery, corruption, extortion and misappropriation of public
funds.

Céc van dé lién quan dén moi hinh thtrc hdi 16, tham nhiing, tong tién va tham 6 cong quy.
HRA F Rt m B LHVZ 2 Rk BR AU IS it < 368 -

Issues regarding the adoption of penalty measures for the enhancement of safety
consciousness of the employees.

Céc van dé lién quan dén cac bién phap ky luat ma coéng ty ap dung dé nang cao nhan
thirc vé an toan ctia nhan vién.

HRAEIMNEE ~ EmmalUE ~ i ?ﬁiﬁ?fﬁ%}_ ﬂ F58 - S AR - (RS EE R
MEATFE LT ~ AR ~ AR ITHE

Issues regarding misinformation, forged or fake statements or items that was not conducted
by methods which are fair and open of external tender, product information and business
disclosure of financial statements.

Lién quan dén van dé tiét 16 thong tin hoat dong nhu dau thiu bén ngoai, thong tin san
phém, bao céo tai chinh, v.v., néu co cac van dé nhu bao céo sai, gid mao hodc sai hodc
khong phit hop véi cac phuong thirc cong bang, cong chinh va cong khai v.v..

HRAA AR E N B A TR - SR IERE - FHEE - BERFRZEE -
Issues regarding any discrimination, incorrect, unreal or fake information in the
recruitment content of the company.

Céc van d¢ lién quan dén bat ky su phéan biét ddi xir nao trong ndi dung thong tin tuyén
dung ctia cong ty hodc cac van dé khong chinh xac, khong ding su that va gia mao.

HRZE P ERRABREERRRFENEL » BUE% - WIS -

Issues regarding where the information of clients and intellectual properties were not kept
in confidentially, were lost or disclosed.

Céc van d lién quan dén thong tin khach hang va quyén s hiru tri tué chua hoan thanh
nghia vu bao mat, bi mét hoic bi tiét 1.

AREBANRBEHEE TARER (85 -~ BFReEHRES) F o KERENE
> WIRGEH A Z 8
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Issues where the information of the applicants or basic information of the employees
(including salaries, health checkup report) were disclosed to others without fulfilling the
duty of maintaining confidentiality.

Céc van d& lién quan dén thong tin tmg vién hodc thong tin co ban ciia nhan vién (bao gom
tién lvong, béo céo kiém tra strc khée), v.v., chua hoan thanh nghia vy bao mat va tiét 10

cho nguoi khac.

4.4.10 BN AT SRRV IETE T RERIET - BARER LA AR S Teifibmers ~ AR RE —(d

BEAVEE > R RERHEN S (EHEFR 28T R HE 25 -

Issues where effective reporting channels were not provided for the laborers within the
company, suppliers and contractors to report suspicious or unethical actions, and the
identity of the complainant was not protected for them not to be worried about being
impacted, attacked or being revenged upon.

Céc van d¢é dbi voi nhimng hanh vi thiéu dao duc ddng ngd, khong cung cap kénh té giac
hiéu qua cho lao dong, nha cung cdp va nha thau trong cong ty, dong thoi bao mat danh
tinh ctia nguoi to giac, dé khong can lo ling bi tra thu.

4.4.11 B AGeEEEEA R HE—VREAFN R ZTR -

Violation of the Code of Ethics and other actions that harm the interests of the company.
Vi pham Quy téc kinh doanh uy tin, Quy tic dao dirc va cac hanh vi khac gy ton hai dén
loi ich ctia cong ty.

4.5 32 3% 15 /Channels for Handling Complaints/Kénh thu Iy khiéu nai:

4.5.1

4.5.2

&/ Internal/NOi bo:

4.5.1.1 5 T.Z FFH/Suggestion box for employees/Hop thu gdp v cho nhan vién
4.5.1.2 B4R EEEE/Tel/Puong day nong: 886-7-3613131 ext. 68885

4.5.1.3 EE-F{EF5/E-mail/E-mail: 580@ose.com.tw

YN/ External/Ngoai bo:

4.5.2.1 B4y EEEL/Tel/ Duong day nong: 886-7-3613131 ext. 68558

4.5.2.2 E1{ZF5/E-mail/E-mail: csr@ose.com.tw

4.6 SHEZBY © 5T RE T ARILEHR -

The Review Committee: Composed of Labor and Management representatives.
Ho1 dong tham dinh: gom dai dién nguoi lao dong va ban quan ly cung tao thanh.

5. 27 {4/Reference Documents:
5.1 RBA-LB-0007 & THEE(FEEHEf?
RBA-LB-0007 Management Procedures for Award and Penalty of Employees

RBA-LB-0007 Quy trinh quan ly hoat dong khen thudng va trirng phat nhan vién

5.2 1SO-AC-0032 TR EZ N EARE TR EH M
ISO-AC-0032 Preventing Wrongful Violence from the Actions of Others During the Execution

of Job Duties Standard

ISO-AC-0032 Quy dinh vé quan 1y phong ngira cac hanh vi vi pham phap luét trong thi hanh

cong vu

5.3 TWW-003 PEERIEI G - FH AT R IEHA
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1WW-003 Sexual Harassment Prevention & Control Measures, Complaint and Punishments

1WW-003 Céac bién phap phong ngira va kiém soat quay rdi tinh duc, khiéu nai va xir phat
ctia Cong ty TNHH C6 phan HUATAL
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6. JifZE/Flow Chart/So db quy trinh:
6.1 #2757 F2/ Reporting Procedures/Quy trinh t6 giac:

EENEESREEE
Complalnant reporter

=iE)

(regardiess of name given or anonymous)

(2l
R
)

Security C

7 Zlinternal

s =E=EHotline
= FEFEE-mail

» = T = = 7EStaff Advice Mailbox

l

ShElExternal
a=:2ZEZHotline
s =FEFEE-mail

v

FEEUST -« 8

Acceptance Unit log, acceptance

|

EESECHIREE

Competent Unit initiates investigation

==za=s
Business Cases of Conducting
Business with Integrity

"§§1F§ r.%
Operatlon Process of
Complaints and Reporting
for Conducting Business
with Integrity

h 4

ESEEGRES
Industrial Relations Case

|i<—

EEE=

sexua
harassment case

¥

ExRTEEE

Report to the competent

authority

v

e
—REH

Ordinary Case

Investigation completed

E==2

Replying the result of

e
-}
- 0
o]
w
n
i

uniawful infringement

investigation and process

iT1:
Note 1: For the procedu

A 4

FEEEEER

Constitution of Review Committee

Y

EA[EIEE
Investigation completed

and process

the result of investigation

E=Agree
(Y/N)

Seek aSS|stance from the

labor union

h 4

Notification of Case Closure by the

Competent Authority

Z=
Finalization

e

plea:e refer to ;he Regulatson< on the Preventlon and Management of Unlawful Infringement

in the Performance of Duties™ and the Regu!auon: on the Prevention, Complaint, and Disciplinary Measures for Sexual Harassment.
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EEERES
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FEZEsET
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7. 2% /Procedures/Thu tuc:

7.1 HAZFRAZE/Complaint Procedure/Quy trinh khiéu nai:

7.1.1

7.1.2

2 R #[El/Accepted Scope/Pham vi thu 1y nhan don:

7.1.1.1 ‘Lﬁﬁ%ﬁﬁ P HEFAIIRATERPE R (§4.4) BUEZ HIVE Ee L HETA
7w ZHBEUEE NBFRRENE HESERR -

Applicable Scope: Complainant should describe the complaint content in
accordance with the complaint channel defined in the procedures (§4.4). The case
officer of the acceptance unit should transfer the information to the responsible

unit as it should be.

Pham vi &4p dung: ngudi khiéu nai c6 thé tuong thudt ndi dung khiéu nai v&i kénh
khiéu nai duoc quy dinh trong dinh nghia thu tuc nay (§4.4), nhan vién phu trach
don vi thu ly phai truyén tai thong di€p mot cach trung thuc dén don vi ¢6 quyén

Iuc va trach nhiém.

FER R MER 2B IS T HET - BB | MREGTN AR E - R F=
HHEHAANBEHRTIA > OEREHGEMHBEE SRR - W U
SR B s EE T AR - HARE A 2P IR S DA A -

Responsible unit should fill out “Handling Form for Complaints and Reports” on the
acceptance date and start the investigation according to the complaint content.
Complainants should be contacted within a week after the case is accepted. If necessary,
the case will be conducted jointly with relevant responsible unit. The handling method and
results will be replied in-person or in written form. The relevant information should be

kept for reference for 5 years by the handling department.

Pon vi ¢6 trach nhiém phai dién vao "Mau don xtr 1y khiéu nai va té giac" vao ngay thy ly
va tién hanh diéu tra dua trén noi dung khiéu nai. Nguoi khiéu nai s& duoc lién hé trong
vong 5 ngay lam viéc ké tir ngay thu 1y vu viée, va néu can thiét s& xu 1y v6i don vi ¢o
trach nhiém lién quan. Va phuong thirc xir 1y, két qua s& dwoc phan hoi tryc tiép hodc bang
vin ban, va cac thong tin lién quan phai dugc luu tai bo phén tiép nhan trong vong 5 nim
dé tham khao.

WG AR R ERAESR AR - AllA] 5ol Ty B gL S5 2 HH HR T -

If the complainant is not satisfied with the handling results, then the complainant may

submit the complaint to the directors or supervisors of the labor union additionally.

Néu nguoi khiéu nai khong dong ¥ voi két qua xir 1y thi c6 thé giri don khiéu nai khac dén

giam ddc va Giam sat cong doan.

ﬁﬁ%’f*‘%%&%%&%ﬁtb FE - JEEHREFNZEG . LREROL KB N\SE
ARSI FEE N EPE B A TTIE IR Z IR R (h N 2 B 5 -



OSE

TITLE =

Eﬁﬁﬁ&‘giﬁ&@&ﬁ@%ﬁ}? Security C
Handling Procedures for Appeals and Reports
Trinh ty hoat dong giai quyét khiéu nai va t giac
SPEC. NO.: RBA-LB-0009

Human Resource Div. PAGE : 10 of 14

2 sk sk sk sk sk sk sk sk skosk sk sk sk ste sk sk sk s sk s sk sk sk sk sk sk skosk sk stk sk st st sk sk sk sk sk s sk sk sk sk sk sk sk skesk sk st sk st sk sk sk s sk sk sk sk sk sk sk sk skosk sk sk sk st sk sk sk sk sk s sk sk sk sk sk sk skosk sk stk sk steoske sk sk skoskoskoskoskok

If an issue of reporting involves directors or senior executives, it should be reported to the
audit committee. When the reporting hierarchy involves related parties or individuals from
whom one should abstain, it should be directly handled by a higher level or another non-
conflicted party appointed for this purpose.

Neéu cac van dé to giac co lién quan dén thanh vién ban giam doc hoac chu quan cap cao,
can bao 1én cho Uy ban Kiém todn; khi cap bao cao Ién c6 lién quan dén nhirng nguoi co
lién quan hoac nhitng doi tugng can tranh, sé do cap cao hon nita hodc nguoi khong co

lién quan dugc chi dinh riéng tiép nhén thy ly ddi tuong.

WE B R SE RT3 BRXAEEEZE Y - JE2E TR
Al AR T TS NARE T E A - T SRR et - TR
ML ) FHER R PR

For major violation incidents or complaint disputes hard to be handled, they should be
submitted to the evaluation committee and reference on the following principles, then the
company shall conduct in accordance with “Preventing Wrongful Violence from the
Actions of Others During the Execution of Job Duties Standard”and ” Sexual Harassment

Prevention & Control Measures, Complaint and Punishments” after confirmations:

Déi véi cac trudng hop vi pham ky luat nghiém trong hodc cac khiéu nai va tranh chap
kho xir 1y, nén duoc trinh 1én hoi ddng tham dinh cua cong ty va cac nguyén tic sau day
can duoc tham khao va giai quyét theo “Quy dinh quan 1y phong ngira cac hanh vi vi pham
phép luét trong thi hanh cong vu” :

7.15.1 FREZEGZHEAN  ARENEIIEEARLE B TRRALHEECEEE
%\ o
The convener of the evaluation committee should recruit representative female

colleague as the member of the committee according to the actual situation.

Nguoi triéu tp cua Uy vién hoi dong danh gia, cin cir vao tinh hinh thyuc té dé
tang cuong bd nhiém dong nghiép nir dai dién cho ngudi lao dong cua cong ty

lam thanh vién uy ban.

7052 MEERHESREN  SEHERG PR AT ORI — - HAEAK
FESNZBEH (&) DHGEHE - HNZEREFEEEBEEE
P -
For the complaint of sexual harassment, female members in the evaluation
committee should not be less than one-half. The meeting may be started only if
over half (inclusive) of the number of members of the committee are in attendance.

Resolution may be made if over half of the attended members approve.

Déi véi cac khiéu nai vé qudy réi tinh duc, s6 lugng thanh vién nir trong iy ban
danh gia khong duogc it hon mot phan hai. Cudc hop phai c6 hon mét nira (bao
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gff)m) tat ca cac thanh vién trude khi cude hop bt dau va chi co thé dat duge nghi

quyét sau khi hon mot ntra s6 thanh vién tham du dong ¥.

7.1.5.3 VEERHEEMFZEE - BEAIESEAKERARIGS > IS ERE
Flph o —MEFTEA  SIREIRF RS ATE M -
For the investigation of sexual harassment incidents, the parties and related parties
may be informed to explain in-person, and shall be assisted by a party who has
relevant knowledge and experiences. For general complaints, the case should be

conducted by referencing the paragraph based on actual demands.

Khi tham tra cac vu qudy rdi tinh duc, thong bao cho duong su va bén lién quan
dén hién trudng dé giai thich rd, va c¢6 thé yéu cau nhitng ngudi c6 kién thirc, kinh
nghiém hd tro. Cac trudng hop khiéu nai thong thuong c6 thé giai quyét theo muc

nay va dya yéu cau thyc te.

7.2 HEF ABEEE A B 2 FEFIELZ 7%/ The rights and obligations of the complainant and the case

officer /Quyén va nghia vu cua nguodi khiéu nai va nhan vién gidi quyét vu viéc

7.2.1

7.2.2

FITA FREREEM: - HIEEE T HIET %%ﬁﬁéfi  WEHBE S HIABRIES -

fir ~ B34 Rt E 2 BRSNS - DS :]Eﬁaﬁ% 7 NEFERL T EF*
T - ERER AR | BUERACER o KA E uﬁAD jZF%fJ » MERRH AR TE - HE
Hth

“Handling Form for Complaints and Reports.” should be filled out for all complaints. The
content must include the names and units of relevant personnel, the date of the incident, or
specific details that can aid in the investigation. For verbal complaints, case officers should
make a record on the “Handling Form for Complaints and Reports”. After the content has
been described or reviewed and then confirmed by the complainant, then complainant
provide sign his/her signature on the form.

Tat ca c&c vu an khiéu nai, déu can dién “Pon xin giai quyét khiéu nai, té giac”, noi dung
phai bao gém tén ngudi lién quan, don vi, ngay xay ra vu viéc hoic cung cap noi dung cu
thé c6 thé diéu tra duoc. Ddi voi truong hop khiéu nai bang 16i néi, nhan vién thu Iy can
ghi lai hd so vao “Pon giai quyét khiéu nai, t5 giac”. Sau khi tuong thuat hodc doc cho
ngudi khiéu nai, x&c nhan rang noi dung chinh xéac thiky tén.

FHEFZE R ERAT - S E B R A LLE R LR ST - —HHEraE el - A EEtE
—E{ LR HET

Before the complaint case is resolved, the complainant may withdraw the complaint in
writing. After the complaint has been withdrawn, the complainant should not propose a
complaint on the same incident again.

Vu an khiéu nai truée khi dua ra nghi quyét, nguoi khiéu nai c6 thé rat lai don khiéu nai

bang van ban, khi da rat don khiéu nai thi ngudi khiéu nai khong duge ndp don khiéu nai
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723

7.2.4

7.2.5

7.2.6

cung mat vu viéc.

RIEHTIEFZATAE AR - HNEE AN ZEsH e LIRS 1 2 &R A
SN SRARN N 2 B REI BT IR -

All personnel handling the complaint case should keep the confidentiality of the names of
the parties or other information sufficient for identification of identities, provided that it is
necessary to the investigation or on the basis of public safety considerations.

Tat ca nhan vién xir Iy vu viéc khiéu nai, ddi véi tén hodc thong tin khac du dé xac dinh
danh tinh cta duong sy, trir khi c6 cac cudc diéu tra can thiét hoic dua trén su can nhic vé

an toan cong cong, ngoai ra nén gilr bdo mat.

FUZBE TR ZE04 - i AR H 2 F@ EEEE TFEGZFTE AR - 558
FEIMEFE B S IHERN > LR EE AR - SREEEBING - RO
R 2 EEFEIT LU

In the event of accepting a complaint or re-appeal, the complainant and all personnel
responsible for handling the complaint shall not disclose or release various information to
the outside world to ensure the rights and interests of the parties. be punished.

Trude khi thu ly khiéu nai hodc khiéu nai lai vu viéc van chua c6 két quad, nguoi khiéu nai
va tat ca nhan vién chiu trach nhiém tham gia giai quyét vu viéc khiéu nai khong dugc tiét
16 cong khai chi tiét cuia vu viée voi bén ngoai.

R > HIFAAREEZESR - MESEAN AR ER 2825 > LA
Bl 55 < FEA - (HA SR BRI B E R -

In the handling procedures, complainants have the obligation to be inquired, to reply
honestly when being inquired and to provide relevant information, in addition to enjoying
the rights to withdraw the complaint. However, the company may continue the handling
procedures based on the actual situation.

Trong thii tuc giai quyét, nguoi khiéu nai c6 nghia vu dugc hoi, tra 10i trung thyc khi dugc
hoi va cung cap thong tin lién quan, ngoai ra c6 quyén rit don khiéu nai. Tuy nhién, cong

ty van c6 thé tiép tuc giai quyét can cir theo tinh hinh thyc té.

BT ~ BBNERSE ~ HEZAHRIA R - AEEERR - B s HA A2

B PRI G R AR 2 H A S 2 TIFERR - HmRFE OESFT 8RR
& -

Discrimination, threat or other unfavorable treatments towards the complainant or relevant
personnel assisted with the reports or investigation should not occur. Personal work
obligations of complainants will not be affected due to the report. The complainants should

not need to worry about being revenged upon.

Khong dugc ki thi, ép budc hoac gay ra nhiing bat loi khac d6i véi nguoi khiéu nai, céac
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7.2.7

7.2.8

nhan vién ¢o6 lién quan ho trg viéc cung cap bang chung va di€u tra. Nguoi khicu nai sé&
khong bi anh huong dén nghia vu cong viéc ca nhan do viéc nop don khiéu nai, va khong

can lo lang dén vi¢c bi tra thu.

HETREAARIRARE P a8 - AR - B - B A SiE B EL
o B ZHEAN - AREEER e

Complaint cases that are not performed in accordance with the procedures herein should
not be accepted. If the ebarrassing, framing, deceiving, insulting, or deliberately disrupting
occurs, then the case should be conducted in accordance with award and penalty

regulations, in addition to not being accepted.

Céc truong hop khiéu nai khong tuan theo quy trinh nay s& khong dugc thu Iy. Néu bi muu
hai, Ira dbi, xtic pham ngudi khac hodc ¢d ¥ 1am phién, ngoai trir khong thy 1y thi dong
thoi s€ bi xir 1y theo quy dinh thudng phat.

BB E LR R EITE T2 BINBRERE - IE A B EAE
R~ B M AR 2 R ¢ B A g R 2 H A A EE Y TIEH
%> HimEE OERFTEHRE

Both reports with name or anonymous reports should be accepted. Discrimination, threat
or other unfavorable treatments towards the reporter or relevant personnel of the
investigation should not occur. Personal work obligations of reporters will not be affected

due to the report. The reporters should not need to worry about being revenged upon.

Cé vu 4n khi€u nai dé tén hoac an danh déu dugc thu 1y, khong dugce ki thi, ép budc hodc
gdy ra nhitng bat lgi khac do1 véi nguoi khi€u nai, cac nhan vién lién quan cua cudc diéu
tra. Nguoi khi€u nai s€ khong b1 anh hudng dén nghia vu cong viéc ca nhan do viéc ndp

don khiéu nai, va khong can lo lang dén viéc bi tra thu.

7.3 JAE4E R B1pE B/ Investigation Results and Punishment/Két qua diéu tra xu Iy

7.3.1

7.3.2

FERBRALMK " HSST ~ SR BB | FRER AR A

Responsible unit should conduct investigation based on the complaint content on the
“Handling Form for Complaints and Reports”.

Don vi ¢6 trach nhiém diéu tra va giai quyét ndi dung don khiéu nai theo “Pon giai quyét
khiéu nai va t6 giac”.

TE RSO FREF (- e R B LB RIS IR BT ~ FREFRHE A S AR
BB ARS8 B BT 2

For the complaint case with slight severity, the manager of the responsible unit should
negotiate with the complainant, relative party of the complainant and relevant managers in

accordance with the investigation results to obtain the most appropriate handling method.

Doi voi nhiing nguoi khi€u nai & mic d¢ nghiém trong nhe, chi quan, don vi ¢6 trach
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7.4

7.3.3

7.3.4

nhiém s€ thuong luong voi nguoi khiéu nai, nhitng nguoi lién quan dén bén khiéu nai va

chu quan c6 lién quan theo két qua dién tra dé c6 phuong phép xtr Iy phu hop.

T A IR - X NE B > EAEEA KB R ARG - W58
an ELAHRA S B a tin ) -

If the investigation of complaint involves penalties, then the parties and related persons
may be informed to explain in-person when handing out to human resource unit. Parties

with related knowledge and experiences will be invited for assistance.

Néu cudc diéu tra khiéu nai lién quan dén hinh phat, khi giri dén don vi nhan sy s& thong
béo duong sy va nhitng ngudi ¢ lién quan dén hién truong dé trinh bay, va co thé moi
nhitng ngudi co kién thirc va kinh nghiém lién quan dén hd tro.

FRIFZEFIER e e — (8 A N4h % - DEFGEE—EH -

The appeal case shall be concluded within two months from the filing of the appeal, and
may be extended by one month if necessary.

Vu viéc khiéu nai s& dugc két an trong vong 2 thang ké tir khi ndp don khiéu nai,néu can

c6 thé dugc gia han thém mat thang.

EIRHTT - BB TEEHIRBERN T HET - BEWERIER, T e

All kinds of complaints and reports should be organized in “Registration Form for Complaints

and Reports” regularly.

Tat ca cac vu viéc khiéu nai va td giac can dinh ky thu thap tong hop va dién vao “Mau dang ky

khi€u nai va to giac”.

7.4.1

7.4.2

PWEREET © i NE R E B -
Internal complaint: Organized by human resource office regularly.
Khiéu nai noi bd: do don vi nhén sy dinh ky tong hop.
YNEEESfF/External complaint/ Khiéu nai ngoai bo:
7421 HLEGE  HEstR e s -
Tel: Organized by Department of Accounting regularly.
Pudng diy néng: do bo ké toan dinh ky tong hop.
7422 ETEHE T HUAB = EIGE -
Email: Organized by Department of Legal Affairs regularly.
Email: do bo phap ché dinh ky tong hop.

8. [ff{4-/Appendix/Tép dinh kém:
8.1 RBA-LB-0009-A HIZff ~ iﬁéiﬁfé I B8 /Handling Form for Complaints and Reports/ Pon xr 1i

khiéu nai td céo

8.2 RBA-LB-0009-B EH:ff ~ E2#E ‘*E%/Reglstratlon Form for Complaints and Reports/Mau ding

ky khiéu nai, t6 giac



